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ofut ARSlF=9] AAA EAR =7 =
oY =AY, TFS} 25 % ot A S 75‘"‘%1"6]1 k. ol=t ZAA
B3t AA Zol7E 7149 2ot FEAE T2 HA F=Ht] AolE Y o]
XX‘%EOH gt SAEE Aol 2o7E U Aer HA. &, RATEY

A== S8ARYA T2 1E 4 o, %55 5‘@%%"1]71]% I
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4
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ol BN E ok Rl oo &

Aol 2ABYAole] BAS BAs At oﬂwﬂﬂﬂ A% B8P} 242
A9l JFS WA AOE etk F29 & FP2015)9) A7l ookl s
© Yo B 12 BAIUAR TAAUE] /1 W AR ZAN T
5ol ojulat Jge VA oich W FTE A4, A, L EIASE 74
o] 2AAYPEo] BVt Bo] Boke 2AA B Sonle G )X
A Qigket. ololl ¥ HYUUSO] 2AFE, Eolol thet Q4] Holg wlTsHe AL
2 ot ok $29, & FEEQVI5)Y A7ATe vEd Y, AuEsks
U RE I Eq~ B YA Eﬁwg 2E)3} Pl x

oAM= Holg Hel T =

o 2AEES AArE Bl 5, 25U 58 st 7)E ATSI
RS T 2ol 29 S SRR U 4, A3AL det
Hol, Y B 7lol/t 2430 BAHE A7} Uk AYES Aol Hui
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3 A=2oz el PEol FAZ Aol ofof & AN FULECl ol &4
oM dejdom bdete =7leA, 243 H ”iol % AlslEA], 18al IRl FE
o © @ol Fofsh=Alo] s dwE1 gtk

FElshd & dFoMs 2AFE }%—‘é%ﬂ AP ol vAlE FFel sl
ARy 2AIFE} WAPS, 2ATLAREY TACIA A2 bdde] w7yt
IR R P e A '6‘511 T Afolo] 2ATES} 22 A

ol oftl Hfo]7t EAJSH=A] AR A T

I o128 WA @ 7H8 44

1. RABE
ZAZEL M 5 9 Axjo] gt LAY QAo g Aolw|1(Schneider
& Reichers, 1983) ZAoJA BAIE| T A Ye= T2qA 35 9 %o 248 Uk
1 ItKSchneider, 1990). RAFES] Q412 FAUE0] A4S ]—[-040}‘— ouj=

o]
Uepdo =X 159 HEet P olshiet
al., 2000) 2AFE gt SAHL=2] A2 159 4x ‘3‘l TSl ARl @
61;9- u]i] 2~ oh;]_
712 A7-50l 9JehA Griffith(2006)= 4291 2AFE] gt FALES]
< H 2 559 AR ¥ ¥ $529] ojAedt B0l thal Wtk E3
ZAZE QAL Ft]9 5 (Rousseau, 1988), ZFHF=E(Mathieu, Hoffmann &
Farr, 1993), 71919] ¥4 3HBrown & Leigh, 1996)2} A¥=lo] ot
ZAFES F2HY J9H(domain-specific) F 7HA| Bi4log HALs] & F
o AR 229 ZJT S 24 759 AEbEQl A¥<(snapshot)S AlS3ith=
oA F2skal(Ashkanasy, Wilderom & Peterson, 2000), 998 & ‘%]‘Q% I
A U= SRA) 9l 7)) ok gAY} e oo A ALLSH] Yol Hot AEke %
£ Al&?HKPatterson et al 2004). 2AYEL 1x35E T 9T 2=
oA o 22 AHE E 4 JtHDay & Bedeian, 1991). 99
Fﬂﬁ_} gl AZ=E % lﬁ: A, £A9] AB|A FE= AH|IA F4H0
A4 #HHo] Qlk= AMLE B THSchneider et al 1998).
ZAZES &AL 3] Pattersont 19 Z=5E52 AR 711 RdS RAZEQ]
712 2dE dActy A= R AFdE é"%} A3t AlZ/do] FRI= I o]

o)

N

O

[©)
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o] B JoAE ZAFES =42 I8 Quinn & Rohrbaugh7} 19834 0] 75}
1l Patterson®] FABES =Ho| ARESE FAAZIA] Hd(competing values
framework)S 7]& mdg 4519}

BRI BEL SAI9F f94, IR YR 23S AR WA 471 AHHoR
RS ¢ AUk

A WA, A7EA EEEAd 2 iR 238)S AF7|1ESHHEmery & Trist,
1965)} Q173HA| sfKMcGregor, 1960)04 THH AoE Wi B3 =oia
SHEY, 92, 8%, T4 55 SARLEHN FAKY A|A], o] 52 ZEIITE F |
A, MEE ALY RE(HAAY R QR 24)2 dEAPF & 8700 Hi-g5te] A
2hl gAlske= oA 22 9] AeE 9 H3S ARTo =N FAl, 594 &

< Z3ITE Al AR, Q] BRE HHEA 2 R 24)2 AT 28
g 94 E3E AYsk=s Aes HAFo=E ¥, AR

ko

A QP 2R oA A4S ER]oHA BT ] 2]Yo] HRMS Lrl= Ao
2 A1Ee 4 It Edmondson, 1999; Edmondson & Lei, 2014). Walumbwa &
Schaubroeck(2009), A&|% o] diof] &2 $F2] HRIAI=EE Qlstal AEE
o] A2 T o|AS HJASk= o HeS W= ASEF0 2 EX|ojrittal 4
et

Ay P2 TAYEC] FFHo2 oAkAT a0 Fofotal o W mEw
& I E o|11= A2 St Pearsall & Ellis, 2011). AAF] A ¥(Yan & Xiao,
2016), 7 d(Detert & Burris, 20072 4183 QFHof tigt TAUEY] Q4o 7
2ot JoFS vFITh E3F AYE Pl AT FHARI FE vlHT= A
T A w2 k5o 98] SHEAL Liu et al.(2014)2 7HQ1 =04 SHY
0| AEFo= QPdoittal WALE sGdlEol| F=23o=2 Rt AS 9El
1, Liang et al.2012)2 424 QtAfo] 2345 SHUYEC| ¢ wol & P&
Zofstth= S 93t

=2
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T P52 TUYEC] 2F0o] I5HQl HRYA oA F4lskal JFH o=
AGSEE F= Y 5 stHolt. Ul Fo2 IF I Ao et 583 94,
28 E+= ofo|fjo]9] HF O R AHOJ3ItHVan Dyne, Ang & Botero, 2003). AA=
U] P52 ¥ S5(Edmondson, 1999), ZA7HA 2 FAl(Argyris & Schon,
1978)7 22 F8AQ0 22/ dyEa} HHo| it

W 5o T3 APATES AHEY, AFX(2012)2 THLE 7HRIEAE 5 #F
718570] A Pl 3HAA dFE vA= AS HHWA Liang et al.(2012)2
SHYY LA Fsof thet F8AQA i B7E, ddof g AR oY, dFs 5
3Yo] 8ol gdoll thgt 141E ZH2e] JFeE Qs UYL I Fe= AEF b4,
Hotol| digh o, A7 NAREDS] Al 71A] AE|d 94 d8E 4 vl 4
k.

Z2ZoA A9 g ¢ g gk F83F oS ¥HsEA, AR BAAG ol
(Tajfel, 1981)°IA HIEE ZAsUAl= 229 AT 229 33} AsE #
A19] AP0 QAsk= AoE AHOgHHMael & Ashforth, 1992).

APAT=S AT EE Yr9 P50 et FFEEC] 2A 0 tiet SUA F=7t
g2ok= A2 9En) Liu et al.(2010)2 W33 2lg4o] ALY =
slsto] 159 Pt Aitol FHZARI FFS vtk AL SHFAL, Walumbwa
et al.(2011)> TFH A5G = =24 gr4o] %_04%94 A 4=840] m|A]

N

T—

Ag3cka Wt £ 2AFANTHE
3l ke Z]

Fl

oA Fagt A=H mAUEe=
AEE2 249] o]t A4l o]S LAA7] W2l 3ol 57g2R] = v
ot ofdet ARl o w2 o)A g 71golA 2 Aolal TAHY Ho e

G429l G v]2tiMadjar, Greenberg & Chen, 2011).
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UTHL AT ESE olFA] JAEAS SAlSH
oA Foi=]x] oo} HejHozw EQo] &
A 5o] I 4= qlo] FUEEY ZFol w
2019).

B3 RAFE F 182 P ERdAdF B9 A F spuolth 2= 27
I RO 27} ZE5o|A HE Zo| Yol R Agu ESH/o] THASHA &
W A4 k7ol o Ao E ASs| & 4 vk AAE FojH HiHe= "ol
AAAR Bl RS AASH | wiEel E3 Fe/do] A8y S T
= AFAT7} SRIEUtHEdmondson & Mogelof, 2006) ©]4}9] o252 Edj2
A HEEA 2d FolA, 8 AYE RS =Y 5 oke 7HEE =SS
4= ok olo] & A4 A WA M-S AAISHA o Zrh
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>
o~
o>

7Ha1 G4k =8 2ATETE woAE AEE] gl 371 Aol

AEH AT AlFEC] EQHEE SESt 22 JHE & &85 4= A df
Fil(Kark & Carmeli, 2009), E5] &ia}t -2 &3t 3§50 71142l H= o]
o] A] k2 Aolgl= WL-S ZUHDert & Burris, 2007). 48|34 b7 A<

= = e
o] &3 AQIA|, ol ¥ HA Fsof T AJMRE 2L Aot} & F
PAsty =4 off, 52 Il sl Hojst=t E= A
24 A)4olt B7lel B .
573°] © ETHEdmondson, 1999).
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o]AF(2019)%= HI¥F2] HFH 0] 2= T Feol A S Aol
FRAUH. o9 olEgsS EHE et 22 7HE APl & & 2l

7M2 1914 obage] RobAE Wl BFol Z7ke Aol

THUSS AgolA Qrastekn L2 uf @A) Aol Al Lot Hlofd 7R
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WA 220] djs] et BAA o2k 2| HH(Meyer & Allen, 1991), Z&o] tf
T SAAR1 A4 H EHEE AUA FoERA, 2022). B3 old 344 Hes
899 AR AAVdE SV, AEols w2 7Y AR AZHT
(Ashforth & Mael, 1989). Wtz ESFUSIL QFHSHA] 9k A FdLE0]
A W, 52 AAlE AYshal E£Fske AZ FAY Aol ol 2w 159
YA FEE TaAE 5 At May et al., 2004).

AHA(2022) 9 AP TS 2ATUA 25 £ Aol 4
3L, Kim(2020) G4 9949 A=4 bdddo] #2575 2A5LA7 =k Zo]
o A oo olEEE EHlE o &2 TS &S d o

i)

7Ha3 - AEA PRl woHH 2ASUATE S7FE Aol

Aeld orazre Aol 1
ShfolthLiang, 2007). EALES az&cﬂw Ay M decﬂ erasin J
£ 7H4€ Zolehe B g
FUU9 el Yol A 9% B %ﬂXﬂ}_d Mi ﬂTﬂﬂ{Lmn

Flo -E ol
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re
o
ot
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AAo] g Aol7 AAl9] AL FHAF] I EATS @
FA7to] A9 TUUE2 A4lo] AREA EFT & glota w71 o]fﬂ a.ﬁ

I = sl Xp4le] AT S-HE TNH R RS
Olivera, 2006).

it Aol 2J5hd Yan & Xiao(2016)+= A4 QEATIo] A|FA Q1 AFALRl 21419
1 g5 Alele] TAE wizighckar ¥3al, Newman et al.(2017)2 i3 o=}
g HollA 44 A3 kS 3lele Bu4do] ¥l = S7HRIXIH L
A5t olefgl o] IAE EHE & A9 Y WA 7HS oh2at o] AAIF

7Ma4 : el

rlo
of

B} e ZAFEC} ol 710] BAS vhAE Aolck
0. ZRZEQ RXSUAM Al2lH orxzio| &
YT 2xo] B3/l Heolo] BeAo] HAHUS 1, T 2] oHYs]
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A0l 2fshd ol O}XV}% X"V]‘ﬂﬁg%ﬁr 22 A 9 g2
(Singh, Winkel & Selvarajan, 2013) $YLEY A&
(Carmeli et al., 2010).

ZAoA FHYEC] AF IS LA HWE A4S 2A0 7HA] Sl EAE
yzst71o) 2A] tisf FAHZARI HEE 7HA Heh olF FALEY A Al
A AL ABA711 A 22 a2 2 5UAE AZEKKim, 2020). & F
FE A4 HAgE WAL /e A= 2 ]3}71] HolEo X = &4, 3442
AT SRS A4S o] B FoPXItHSmidts et al.,
2001). o)de] ol25S EH A7 & 5 Ao

7Hd5 - AE A PARS BAE) 8 2ATER 22 FAARY TAE WAE A
o|tt.
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243) EEERSE
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Qg 1) 37=2y

M. |74HE

T H =< o
2 TE 5 BA ARl 3} 50 7 (oA TR Y ZAUSS
Ao 2 20214d 29X E 11971R] 2101 AEXALE &E519 _r;q sttt 2735t A
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3ok 05 AU ASHRE Rel ZNB el 2RE] vl Rl o -5 e |

(B 1) B2 HO|HY QS £d

o= ==

= HIE e HIE
e o] 167 48.4 165 53.9
g 178 51.6 141 46.1

254 olst 15 43 104 34
26~30 66 19.1 111 36.3
— 31~35 60 17.4 51 16.7
36~40 52 15.1 20 6.5

41~50 92 26.7 13 4.2

51A] ol 60 17.4 7 2.3

/13 &Y 72 20.9 19 6.2

ez AEd &4 78 22.6 49 16
sty £ 190 55.1 164 53.6
AEkAL £ 5 1.4 74 24.2
A oFA] 34 9.9 169 55.2
A 161 46.7 73 23.9
=) 64 18.6 35 11.4

A P 60 17.4 14 4.6
A 21 6.1 11 3.6

A 1 0.3 0 0

7€t 4 1.2 4 13
A 345 100 306 100

2. S8
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e e =
:
d

R T [

2) AEA A

tj7HRl A9 d P72 Edmondson(1999)2] &7 3= ©|-85F9al Likert
58 AL S ARgsto] AL dEFQ B “ALE siEets, 150] YoA &
2|51A 2F8okA] =, ‘—orﬂ A= FES FEAE T & Ay, g
FAYPEL 2 YU 28 Hh=r EA gty Solt}

[©)

ZAPASQ] W P52 Liang & Farh(2008)9] &4 E3+S 0|83 Likert 5
A AL E AREsto] A3 232 FFo 2= oA EAZE U= o U= At
=2 EFfoHA sk A FHoA] Pttt AS o] A-FEYS, “AAgE A4
o dsiAe o AR odo] d=rgte £24]5] T & AT SOl

= 1%°‘A1 Mael & Ashforth(1992).4 24 B A]—%ﬁ]—cﬁ =As19c}. of

S

=87 —g—b E} “LP‘ tﬁﬂ ke QJA}Oﬂ IJJOH s EH “J 2 Stk
!

£ A7oAE 3914 AQBHCFAS B9 A7Ego) Bde A5A. g
2 QIEAS AMOS 26.02 TE5AI Ak (I 2o EAE ot Lk, WA
Fo] Fyol ] BFESY AFAY F 19 £ A B Agstnt mE 4
5% AR(0.5 o) hebdt. olol @t 33 dole] midA o] £ A

0
Mo 3L o S

- 108 -



A% A 059 ARY ASEieE Tl 2B el 2] T ol T 5

AR

S Aot ZF 2959 /g AlFZ(Construct Reliability)@} HaEA &3
(AVEZ ALt 8443 25 7]%EX(CR=.70, AVE=.50)2t} =& Z°=& Uyt
t}. olo] F HE9| YFE = FEREUH & & St thy SAEAS0] gt
AF S HES] Yo =46l YA S(Cronbach’s Alpha Coefficient)S &%
S Ayt £ Uk Hlolg EF 70 oo ® AEkk FHEQT & 4 Slth

E3H HE A x°, RMR, NFI, CFl, RMSEA 58 $402 3lo] B 79
AYF=E FrisIch 734 SARYY] AL = 7IEAE HSAHTL & & Ao
(& 2 ID).

E 2) ME= U EMEN A o=
28 | ae | BES AR NELES CR AVE
ME ST a= | 32 | 8= | 52 | #2 | 32 | = | 3=

ocfol | 0.732 | 0.800
P45} ocloa | 0766 | 0813 | gug 0.794 | 0.845 | 0.799 | 0.578 | 0.504
ocfo3 | 0.793 | 0.552
ocfod | 0.748 | 0.641
ey [OcelL] 0685 | 0985 | o) 926 | 0793 | 0764 | 0.662 | 0.629
ocef2 | 0.925 | 0.604
psl 0.680 | 0.798
ps2 0.729 | 0.811
4124
obAz7}H ps3 0.747 | 0.784 | 0.855 | 0.890 | 0.855 | 0.890 | 0.542 | 0.619
ps4é | 0.753 | 0.770
ps5 | 0.769 | 0.771
vl 0.845 | 0.803
v2 0.850 | 0.839
v3 0.838 | 0.772 | 0.924 | 0.896 | 0.925 | 0.898 | 0.711 | 0.638
v4 0.865 | 0.852
v5 0.817 | 0.721
oil 0.868 | 0.724
5521&/]'\] 0i2 0.889 | 0.837 | 0.902 | 0.809 | 0.904 | 0.817 | 0.758 | 0.600

T o3 | 085 | 0758

X2(df=160, p=0.000)=596.607(x2/df=3.729), SRMR=0.04, RMSEA=0.065,
NFI=0.927, CFI=0.945 TLI=0.935

k)
)
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3. /12 48

£ 79 7HE ASe 8l 284 BRS ARSSIAAL Wt A axel o
8 A A3} offiel o] Uehgt. WA = SULES BAT 2 = TUY
=3 tha AJolE HAT o= FUEES 24T ke (& HolAMt Zol yER
o RATE T FHeke AR HET A AV UEREAITH(8=.604,
p<.0D), =82 A T Fovet AV fle AC®E YERHTH=.078,
p.05). TS AEA 2 AR H(HY AV A= A= UEhda(8=717,
p<.01), 2AFAAE F(H)2] AT e A= HETHE=.696, p<.0D).

fl

=

\ J

oflt

S 5 TUAYES BA%H A= (B 5)049) o] Yelgtt RAZE
Algh= AEE b A+ BATE UERE(8=.480, p<.01), =% 4l
A7k 8-oulst Hoj(+) WA AATHB=.177, p<.05). T Aed QrEzte
I A TAZE s AeE UERHI(=.590, p{.01) RAFLAILE H(+)2]
A7 e A= UETHB=.657, p<.0l).
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che ZAFEG Wel, 2AFYA 7 AT A5 99 20008 REAE
He o A (& 63 Zo] etk 3 SYUS A 20 gHsiet wl
AT 4337, A0 2AFUARE TP 4207 Uehgeh, 12
3} etk ZFHRTES 056, 123 2AFUA 7F FHETR: 0542 ekt ujet
2 Qhigke 2ABE F weluh Wel, 2AEAN 1+ B STt

(N E

A

AA7F 7P Ay —t« 15**?1 %E}”ﬂr EL iaﬂr Wl 7F 7P Ed= 1047,
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Abstract

While Korea and China share an oriental culture, they have numerous
variations in terms of history and development, which may be represented in
company culture and environment and reveal significant variances in corporate
management.

Therefore, this study analyzed the effect of organizational climate on
employees psychological safety targeting Korean and Chinese employees and
whether there was a mediating effect of psychological safety in the relationship
between organizational climate, voice behavior, and organizational identification.
Based on the competing values framework, the organizational climate was
analyzed by dividing it into two aspects: formalization and effort.

After examining Chinese employees, we discovered that formalization and
effort among organizational climate had a positive effect on employees’
psychological safety. And the higher the employee’s psychological safety of
the employee, the higher the organizational identification and voice behavior.
Moreover, psychological safety was found to have a mediating effect in the
relationship between organizational climate(formalization, effort), voice behavior,
and organizational identification. On the other hand, as a result of analyzing
Korean employees, formalization had a positive effect on employees psychological
safety, but efforts did not have a significant effect on psychological safety.
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And the higher the employee’s psychological safety, the higher the
organizational identification and voice behavior. In addition, psychological
safety was found to have a mediating effect in the relationship among
formalization, voice behavior, and organizational identification, but there was
no significant effect was found on effort. Lastly, the implications and limits
of this study’s findings were discussed.

(Key Words) organizational climate, psychological safety, voice behavior,
organizational identification
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