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A Historical Examination and Implication of Mobile
Payment Services for the Korean Mobile Transaction
Market

Yong-Jae Shin* - Young-Mee Shin**

Abstract

Along with the widespread of smartphones, firms have agonized over ways to make
transactions easier for consumers. These approaches have been attempted from several
different angles, as well as by various industries, subsequently leading to the high diversity
of mobile payment types provided to consumers. However, unlike the firms expected,
mobile payment has not yet widespread enough, and despite their efforts and investments,
numerous services have failed due to a lack of consumer endorsement. This thesis aims
to historically retrace the mobile payment services that have been attempted domestically,
as well as to study the problems the failed services had and the factors the moderately
successful services had to be selected. As a frame to view the matter, service models
such as mobile micropayments, mobile credit cards, mobile banking, and mobile wallets
have been used for distinction, and the positions of each service and their related entities,
which are the user, the finance industry, mobile carriers, cellphone manufacturers, mobile
service providers, retailers, and government, have all been taken into consideration in
the examination, This attempt intends to provide suggestions on points to consider for
survival within the competition among global payment services, to prospective domestic

mobile payment service firms.

(Key Words) Payment, Mobile Payment, Mobile Billing, Mobile Credit Card, Mobile
Banking, Mobile Wallet
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