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I. Introducation

Yong Ho Shin, the Founder of kyobe Life Insurance Co., Ltd., is widely known
and admered for having introduced, implemented and promoted the concept of edu-
cation insurance for a first time in the world. Along with numerous other
accomplishments, he is the authar of “The New Management”, which articulated his
forward -looking business philosophy and view of life.

Born in 1917, a period marked by wide-spread devastation and deprivation,
resulting from a long hist of foreign invasions, Mr. shin literally pulled himself up by
his boot strings and during this period of self-education and training, he solidified
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his desire and ideas on how to be of service to his fellow countrymen and to contrib-
ute to the growth of the nation.

Convinced that Korea's shortest and surest road to recovery from the ravages of
Korean,

War(1950~1953) lay in the promotion of national education and formation of domn-
estic capital, he determined that a carefully planned and forward-looking insurance
industry could serve as a catalyst to bring about th accumulation of domestic capital,
and thereby provide economic autonomy to Korea. To that end, he has devoted his
energy and resources throughout his life,

The education insurance, introduced by Mr. Shin, offers the combined benefits of
an educational savings plan with health and life insurance, This innovative idea met
two mmportant goals. First, it helped dispel the geneal public’s deep-seated mistrust
and rejection of insurance in general,

The negative attitude originated from the fraudulent insurance practices that were
rampant while Korea was reled by fdreign forces, Second, the system of education
insurance filled the need of Koreans looking for a way to satisfy their intense desire
to provide educational opportunities for their children,

By comhining these two major objectves, the education insurance provided a vital
impetus for the growth of the industry and served as a model for others to emulate,
demonstration that the insurance business can play an important role in a developing
country,

Setting the promotion of national education and the formation of demestic capital
as the company’s two objectives, Mr. Shin established the Kyobo Life Insurance
Co., Ltd., in 1958. Since then, he has led the leaders in the field with his exceptional
vision and sound business philosophy and practices.

His book, “The New Management”, capsulizes the wisdom and philosophy gained
through years of experience and research. A rich store of knowledge on optimum
management theories and strategies customixed to fit the Korean business climate,
the book expresses Shin’s ideas on human development which are based on an absol-
ute respect for each individual's inalienable worth, The volume has been viewed as
the Bible of the insurance field,

Mr. Shin's zeal for the promotion of national education and his interest in civic
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endeavors are exceptional,

The K)Imbo Book Centre, established by Mr. Shin in 1981, is a testimony to his de-
termination to help expand Korea’s reading population to 10 million. He has also es-
tablished the Daesan Foundation for Rural Culture and Society(Deasan is his pen
name meaning ‘A great Mountain’) in order to promote and reinforce the growth of
the rural farming ecnomy. The Daesan Foundation yet another philanthropic venture
founded by Mr. Shin, provides support for Korean literature to the world, while
bringing world literature to Korea, The Foundation's aim is to the creation of an ar-
tistic climate conducive to the generation of world-class literature, deserving such
distinguished honors as a Nobel Prize, _

The Kyobo book Centre has furthered the intreduction of Korean literature to the
world, exchange of cultures, and expansion of cultural understanding by donation
225,000 volumes of books on Korea{under 1,500 subject headings} to nine
universities, Tokyo University, Sheffield IIniversity, and the University of Paris,

In recognition of his role in promoting national education through insurance and of
his contnbution to.Korea’s economic growth, Mr. Shin was awarded the Order of
Civil Merit Moran Medal in 1969, He also received the John S. Bickley Founder’s
Award Gold Medal for Excellence for his accomplishments in initiating and promot-
ing education insurance and in aim the growth of the worlwide insurance industry in
1983. Through his introducation of education insurance, heplayed a pivotal role in
elevating the Korean life insurance industry to the 6th place in the world(as

reported in 1995 issue of the “Sigma”, published by Swiss Reinsurance Co. ).

i. The World’s First Creation and Promotion
of Education Insurance

The education insurance created for the first time in the world by Mr. Shin
combines the concept of an educational savings plan with benefits of life insurance.

During the 1950's Mr. Shin conceived the idea of education insurance at one of the
lowest points in Korea history. Ravaged by long periods of invasion and
colomialization by foreign forces, and demoralized and destroyed by Korean War,
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Korea was suffering from its lack of natural and other resources, [ts people were liv-
ing amidst record low levels of education and social consciousness. The per capita
annual income barely reached $70~80. Also, due to unconscionable insurance
practices committed by foreign businesses, Koreans mistrusted the industry. The
prospects for the insurance industry were desolate,

Convinced that an insurance industry built upon a philosophy of assisting the
wellbeing of the population could provide an important springboard for the advance-
ment of national education and formation of domestic capital, for over three vears
Mr. Shin collected and studied books and other materials on life insurance from
other countries, He also conducted extensive research on the public opinion of
Koreans, His labor resulted in the formation of education insurance,

This innovative concept sheok the insurance world. Education insurance policies
sold rapidly. Because of their soaring popularity, the insurance industry realized an
unprecedented expansion, The tremendous burden of educational expenses for the
youth of Korea was lifted from the shoulders of parents, and the future of Korean
youth brightened.

There are now dozens of education insurance policies, custom-written to meet the
needs of each new generation. 450,000 life planners in 33 companies service them and
over 2,950,000 secondary scheol and college students are the beneficiaries of edu-
cation insurance, By regaining the trust of the people full partners in the education
of our youth,

Futhermore, the growth of a solid insurance system helped user in a more stable
society and served as a model showing how a successful businss can meet diverse
needs of a developing nation(As the world's first creator of ducation insurance, Mr,

Shin’s place as the mentor of the Karean insurance industry was secured).

M. The Creation and Development of Kyobo Life
Insurance Co., Ltd.

As, mentioned earlier, at the time of the establishment of Kyobo Life lnsurance

Co., Ltd., the Korean insurance industry was facing major obstacles: public mus-
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trust, citizens’ difficulty in paying insurance premiums because of near-poverty in-
come levels and the government’s burdensome restriction on licensing. Starting an
insurance compnay was a challenge. However, believing that an insurance business
could play an indispensible role in building Korea’s economic base, Mr. Shin persiste
in persuading the President of Kcrea ans his adminstration to grant a license to es-
tablish the Kyobo Life Insurance Co,, Ltd.

During the early years, Mr. Shin fought tirelessly through unstable business
climates caused by frequent social and political unheavals. “Nothing is impossible”
was his lifetime motto, and he held fast to a pioneer spirit strong enough for “bare
hands to bore a hole in a live tree trunk,” Mr. Shin's efforts prevailed as he built
Kyobo to irs present day prominence,

By adhering to Mr. Shin’s principles, particularly his business ethics, Kyobo has
excelied over other companies founded earlier than Kyobo and has taken a lead in
major areas, For example, in 1980 Kyoho became the first company to make cancer
coverage availabie. In 1984, Kyobo again was the first to secure 100% net premiun
reserve and in 1988, only 30 years after its founding, it paid dividends to policy
holders-another firtst achieved in Korea,

In addition, Kyobo has contributed immensely to the economic development of
Korea, investing over 100 billion dollars in industry and public programs, For this
achievement, President Park Chung-Hee awarded Mr. Shin the Order of Civil Merit
Moran Medal in 1969.

In the 1980s, Kyobo began to enjoy international recognition. In 1880, Kyobo built
a massive, modern headquarters in Chong-ro f#1 street, the heart of the central
business district of Korea, In 1983, Mr, Shin was recognized for his creation and suc-
cessful promotion of education insurance, innovative business practice, and contri-
bution to the growth of the insurance industry with the John 5. Bickly Founder's
Award Gold Medal for Excellence, awarded by IIS. In 1987, Kyobo had the honor of
hosting the [IS’s annual seminar at Kyesongwon, Kyobo’s employee training center.

Kyoho is entering the 21st century with the expressed goal of becoming the best
and most advanced of businesses. To this end, Kyobo is building up its business until
it becomes a total investment and banking management enterprise with five branch

offices, $ 1,880 billion in business in force and $165 billion in total assets, and is
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continuing to fulfill its pledge to maximize policy-holders’ interests.

IV. The Publication OF The New Management

This important volume contains Mr. Shin’s philosophy of the human development
of insurance employment of insurance employees. His philosophy is based on his
understanding of self-deucation and process required to become an enlightened per-
son. “The New Management” has served as the Bible of business management phil-
osophy.

The book takes intc account the unique characterristic of individuals in insurance
business whose work involves dealing with two important components : customers
and paper(insurance policies), Respect for each individual's basic worth, recognition
of the need to ensure the maximum fulfillment of each individual’s potential, and
understanding of the practical educational methodology used for the education of
those in insurance business as well as people in general are explained in this book.
Its reflects the depth of Mr. Shin’s years of experiences and research.

A philosophical base for self-development and education is stressed in “The New
Management” Mr. Shin describes a process for gaining a deep understanding of the
nature of the world through self-awakening and the renewing of one's spirit and
mind, a process of self-enlightenment. This approach places at the center of each
human being a need to find answers to the questions of how individuals are
enlightened and how each participates in business and management, A business must
be built on individuals who continue their own process of self-awakining and edu-
cation, and who contribute to the unending proces of developing the business and its
spirit,

Divided into nine chpters, “The New Management” suggests practical ways in
which individuls can realize their potential to the fullest, develop together as
collegues, and maintain a work climate marked by balance and harmony, even among
people of different classifications, Mr, Shin also outline ways of doubling econormc
growth activities through modernizing business ideas.

“The New Management” spirit strives for a multi-dimensional achievement : 1) at
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the familly level, achieving happiness and wellbeing through continual self-awaken-
ing and development, 2) in one's business, contributing to its growth through
innovative and active involvement, and 3) at the social and national level, continuing
to futher common goals. The highest aim of “The New Management™ spirit is
developing human resources cpable of contributing to the welfare of all mankind,
This aim is linked to the spirit that spearheaded the formation of the insurance in-
dustry.

About the time he completed “The New Management”, Mr. Shin built the
11-story Kyesongwon, the largest employee training center in Asia{31,640m?)and
put his theory of “The New Management” into practice. This training center is open
all Korean insurance businesses and users seek to adopt the spirit and methods of
human development expressed in “The New Management”.

This is how Kyobo has contributed to the development of the Korean insurance in-

dustry, which in now recognized as 6th largest in the world.

V. Public Program

1. Establishment of Kyobo Book Centre

Having faith in the idea that “men make books and books make men,” and also
foreseeing that Korea's advancement to the status of a developed nation depends on
Karean's understanding of what the peoples of developed countries value, Mr. Shin
established Kyobo Book Centre in 1981, a place where ideas can come together.

Kyobo's sales area is 8,910m*{compared to the 6,930m® of Britain's Foyle's, the 4,
620n¢ of Barns & Nobel of the United States;and the 3,960m® of Kinokumaah of
japan) Kyobe has 1,800,000 books under 200,000 subject headings,

Total shelf length is 24.7km, Equippen with modern communication technology
used for efficient acquisition, Kyobo also serves as a center which hosts cultural
events, It also provides a refreshment area. The daily frequentation rate is 50,000.

Since its establishment, Kyobo has sold 80 million books, serving over 2 billion
customers, It has contributed significantly to the growth of the publishing industry,
and by providing a space where lifelong education can occur and helping to increase
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the reading population, Kyobo has fully participated in the promotion and develop-
ment of the Korea spinit and culture,

As part of the 600th anniversary activities clebrating Seoul’s selection as the capi-
tal, Kyobo bood Centre was designated as one of the top five most frequently visited
cultual sites in Seoul, Mr. James H, Billington, Director of the Library of Congress
in United States, and his wife, and the Novei-Prize-winning Japanese author Mr,
Oe Kenjaburc have recently visited Kyobo and complimented it on its
accomplishments.

By doanting 225,000 volumes in 1,500 subjects to nine well~known universities and
research institutions including Harvard University (USA), Tokyo University{Japan),
Sheffield University(Britain), University of Paris{France}, Tubingen University
(Germany), University of British Columnbia(Canada), Beijing University(China),
Stockholm University(Sweden), Vienna University{Austria), Kyobo introduced
Korea to the world and promoted exchange of cultures,

Since 1993 Kyobo has been actively participating in the nation wide
business-sponsored campaign to increase the reading population to 10 millon
persons(one quarter of the total population of Korea). By expanding the readership
to 10 million dwring the five-year-plan period. Kyobo will assiat sitizens to become
members of a society “led by readers” and to meet the challenges of the 21st cen-

tury communication age,

2. Introducing Korean Literature to The World

Mr. Shin established the Daesan Foundation, the only non-governmental entity of
the kind, in order to provede support to men of letters, Introducing Korean literature
to the world and helping to nurture a literary climate conducive to creating
world-class literature worthy of such distinction as the Noble Prize in Literature are
the objectives of the Foundation,

To the end, in 1993 and 1994, the Daesan Foundation has guven over $ 300,000
each year in Daesan Literaty Awards and Creative Writers Awards, Over $312,000
award money was given to translators of English, French and German language in
1994.
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In the same year, research grants of over $66,000 were awarded to Korean studies
organizations overseas and researchers working in them. The Foundation has
sponsored international literary symposium, seminars, lectures, and other forums for
the exchange of information,

Futhermore, Kyobo sponsors an annual scholar scholarship program for young
poets and writers, In 1994, 59 young writers were chosen to receive one yvear's full
tuwition at their respective schoois, The awardees attend a 4-day literary camp held
at Kyesongworn, Kyobo's management training center,

3. Develpment of Agriculturai Technology

In the wake of the Uruguay Round and the subsuquent opening of agricultural and
fishery markets, Mr, Shin established the Daesan Foundation for Rural Culture and
Society with the objectives of strengthening the rural economy, formation of model
farms, modernizing agricultural technology and methods, and the promotion of rural
culture. Farmers are actively involved in the process of addressing agricultural
issues,

The Foundation has made research funds available to agricultural researchers,
scholars, farmers and research institutes while sponsoring student study trips
abroad, Numercous symposiums and seminars on rural issues, agrucultural education

and culture, and related topics have also been sponsored,

4. Philanthropec Works

1) Supprot for Cancer Research

Mr. Shin introdeced cancer insurance coverage for the first time in Korea in 1980.
Since then, he has periodically supported the Korean Foundation for Cancer Re-
search and the Korea Cancer Society which have provided funds for cancer re-

search,

2) Support for Athletes
Since 1985, Mr. Shin has been providing generous support to young athletes and

encouraging them to participate in ten low-participation sports such as gymnastics,
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track, archery, swimming, handball, tennis, ice skating, skiing, judo, and table ten-
nis, Over 20,000 national and junior class champions have received suppert through

Mr. Shin sponsorship.

3) Support for The Preservation of Traditional Rural Culture

In order to help preserve the unique, traditional rural culture of Korea, Mr. Shin
has supported over 100 regional cultural events, Furthermore, to promote the under-
standing of other cultures, Mr. Shin has sponsored various concerts and other artis-

tic and cultural events including a performance by the Bikshi Dancers of Russia,

VI. Human Resources Cultivation

Kyobo Life set up five requirements for its employees to realize the foundational
spirit of the company.

* Good personality.

= Persuasive writing ability.

= Dedication to the company,

« Compiete knowledge of one's job.

» Qutstanding profit—-marking.

Kyobo life tries to develop scientific hurmnan resources training programs to culti-
vate insurance specialists who will lead the open and globalized financial era, Kyoho
Life has also introduced “a new ahility-oriented personnel management system,”
fostering the company atmosphere in which each employee’s ability is fully exerted.

In 1987, Kyoho Life established a training center equippen with state-of-art facili-
ties. The center, “Kyesongwon” serves to enhance insurance knowledge of
employees and cultivate professional staff. Located in Cheon-Ahn City, the facility
can accommodate as many as 700 people at one time.

In order to cope with the information era and increase productivity in business op-
eration, Kvobo Life has introduced the computer system for modernization of office
system,

Kyobo Life has employees to overseas training instructions such as FALIA,
OLICED, TCl, ASEA, etc, as well as various seminars, including futures and option,
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.On the other hand, the company dispatches its employees to local professional
institutions, enabling them to develop highly advanced professional skill in each field
get uodate information Employees rainging from junior to senior managers, are also
provided with various opportunities to improve their professional knowledge and
language skills through a vriety of programs,

The primary purpose of Kyobo Life’s public welfare activites is to take its social

responsibility and endorse the intrinsic spirit of insurance “One for all, all for one”,

Y. Concluding Remarks

This paper attempted a analysis of an entrepreneur spirit in the Yong-Ho Shin of
top management in the korean insurance industry.

The management creed of the Yong-Ho Shin in this paper are as follow : the spirit
of founder are promotion of national education and formation of domestic capital,
with the foundational spirit of strengthening nation through cultivation of human
resources and laying the basis for a self-reliant economy through formation of indus-
trial capital, '

(1) the education insurance created for the first time in the world by Yong-Ho
Shin combines the concept of an educational savings plan with the benefits of life
insurans (2) the creation and development of Kyobo Life insurans co,, Ltd. (3} the
putliction of the new management : this important volume contains Yong-Ho Shin's
Philosophy of the human development of insurance employment of insurance
employees.

His philosophy is based on his understanding of self education and process
required to become an enlightened person “the new management” has served as the
Bible of the Business management philosophy (4) estabilishment of kyobo book
centre (5) introducing koreans literature to the world (6) development of agriculture
technology (7} hurnan resources cultivation,

Dominant figure of Yong-Ho Shin are as follows :

1. honors and awards
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1964
1969
1970
1976

1983

1983
1994

1996

Presidental Award

QOrder of Civil Merit Moran Medal

Insurance Culture Award from the Korean Insurance Academic So-
ciety, Inc |

Crown Award from the international Association of University
Presidents

Jhon S. bickley Founder's Award Gold Medal for Excellence from
International Insurance Saciety, Inc.

Named and Insurance Mentor by University of Alabama, U.S A
Named a Distinguished Honorary University Professor by Univer-
sity of Alabama, U.S.A.

KABH Award “Top management Prize for Business Foundation™

from korea Academy of Business Historians.

2. Accomplishments

1958
1964 — 866
1967
1980
1985

Founder and Presudent & CEQ, Kyobo Life Insurance Co,, Ltd,
Chairman of Board of Directors, KQOrea Life [nsurance Association
Chairman, Kyobo Life Insurance Co, Ltd.

Founder & Honoray Chairman, Kyobo Book centre

Present Founder & Honorary Chairman, Kyobo Life Insurance Co,,
Ltd.
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A =2l o8], A&, 1990, p. 16,

2) M.1.Finley, “Between Slavery and Freedom”, Comparative Studies in Society and History,
VI, 19631964, pp. 237 ~238.

3) P.Anderson, flld, $1%5 4 39, op. cit., pp. 18~19,

4) lbid, pp. 1920,
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12) M8, op. cit, p. 62,
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THEL HAY FREA Ae BFE g9 Polisty] K&} MufE Rty L2 oo} v}
Az1]olsd WY (Philippe B.C. 359~33613)9] A&H: e 29 ofs FHU=EX
(Alexander) ] Hi#.7 a4 A4¥ &= Hellism®] g7} o] et

VI. Spartas} Athene

% 2] oMk (Dorians) ] Spartay 123 71§30 gy oHLaconia)ol A2 F3E o Rt
R # Sparta®] ¥8E PolEolx 243 i § Zod A 442 AFFAR HRE
o] g1 #) 9.0) 20| (Perioikoi) 7} Hl 2 HL2EH o 23l Aol A} B #33HA
A&dH A= 82 Elo| (Heilotai) 2 e A2 9] ofFe] St Periokoi Mt 1

18) MEmAs #+ 4A, op. cit., pp. 1415,



4 EREes %1

FH o] o] AFHEA Spartati Rl Al FAH e M FABIHL HERL
ANA T A A 2 JE He] opglrd, o}ef vbste] Heilotais BW¥7} diR A
G o] T AFHAA o] At AW % WE7F a7 33E Wi
E Fadg gojch

Periokoi%} HeiletaiE ®l&2.2 o] F0]T Sparta] 5o mArikE < &LTH] SHHc K=}
THEHEE ) Bk A Aol Messenia) P F3to oS HAF A= Act,
Sparta®] Bl LT Stbigol A wrEEHQ g2 72 (Lycurgus) 7t A3 3kslch
1 AT AAe Aol ol2e FALA FH e &I, Spartag] FANTRE
FA o] AEFX) o] KHIE MEF RIEAEDD & 5 AR A23) f4vome o] £
e gEdAse] UL REBTHR dYo] 4EKE 713 FAFEEM BEH R
g AR A7) W) Y ale Spartas] FAAME FY A ERSERRTHolE
ix ®FEn 9y,

Spartafil®{Spertiates) o] FHE 2{ER 9] 5~10%°1 £t Hellitaio] wha}e] 919
of Fof] &0l o]t HAMMS LhiE ] AE K A5 st EEEMS] L A6
o] g Mrsiebt ohE glo] =3 s sufel g1sith Sparta® #F & Z §H¢ Sparta
o] vj9- EE¥ LiEMR 0] o] 2YE] FABIHTH

SpartatiR & EA5H2 AArste] AV ekgtabs valn A3 e olole 743 EH L#
g v} A3 FAL Uit FE AL AAGEY ZAEHUT) 20471 HH K
1249 2 Fdol Tr3a E Aol AT 0MAA T BEEFE o} g}, o]20] T}
H PSR So AT O T A HRM LM £5ld By KMEES o} 3
3 Al REHE sJsted A= kR AFE ArtstAl go ¢E AR Spartaihi Rol Al
AP o] BEEA YR AT FAML 5 AUMUCh ol T EiEMMN A LR &
wel AT = dth o3 F FIE S0 w9 3PN A A ERE 7HA
& Roch.?

## ol 2vl 2(Kleisthnes) = Athene®] REf) ¥ Ve of 2 %] 23+ £
o] HdH AEH frafvk Y ol @AE WAt T Atheneo] 2HRAA F%5T BHE
g 2o AUt 18 A hLHE AUst REIFH Attica) Aol A e HTE
S @92 71239 78 (demos) & QAT oS ERFAE AT 2E FUAA
oo} 24 gl BARC] A% BEHES YAt

el 7HE Lo R E ABRNFE 5 37 MREmCs ESdn SEERL TREE

f

19) M&#EL, op. cit., pp. 68~-70.
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2AY Fol 1078e] PMFTECES (trittys) 22 3§ oL & mEE o2 149 &
MTHE 3 30 PMTHREZA 3hte] TR (tribe)-& F47 1%k Demos7} /&
Rigel e} e P18 A48l 7 FRAGESE 3 23le] fhgkrict 5084 A
23 S0ARME 743Ath Demose FE U BHHES 7T 192 Polis B
A AQ) Atgolgtx F8F A& S00AMA Hal sk 204 <] ¥Y HEES 71 &
BERBTE T8 B S00ARS] AHE Bty Ad o 28 A3} akd2
SOOARY BYF A3 oz F4s v fiREEC] RAisse 2 fke] A5ste &
B+ Radia A&g 109 9 A (Srtateqos) o] f& A H M} Kleitheness]
e A27CaT 50230 AR o ¢]2A Athenet: REHEZ WA A =2igh™

Athene} R B4 7198 728 F Aoz A2 ¢ 22 ok (Perica) st Bo] 3
At Hl2A[ofete] BB A @ sl BHY il ERel ¢ Polise] /RN BHRY
2 S Egoh HE2A)cle g9 g A R BH AT KHERE EAQsn
A% o) AeAA) o} Athene® Y23 @2 2(Delos)R)E o] VA FATT. 475
i 54171 % Athenew A2 Aate] o A2 4792 FPAA L 439 2
A7) 71 Ut

Athened] REMET LA 4623 o ¥<2) 2~ (Ephialtes) el 2]3te] mkixiss] A&
A A 2 5 & olo] #HelZ ~(Perikles)Althol]l B ¥ FAAS U vlHe] As
o] Z3}sE ubd 5009139 Aol Rérell A2 oigte) Fuig) M APALRS
AP AR FAHUG A e B L= T35 8¢ A2 Ray 2
FE AAcl 50 Rre ARES IS 58t ez A 4+ 2lA S @il
ol FEHe Hdo A FHA 222 19 Y7l HROEAN Y Fpu F3
€ o8 o gk v APFE= AY FFUr Hik BEY 34T 5 U BER
TERE Bmk3ih

Athene$} Spartat ZE WollA |23 MK} DelosFB 2] 43 Athenes} =
2L~ P9 Sparta?td] =& AT 4 @Ack 288t 2837431404
B.C.)9] #HzEdilmgo] oA srt. MEEY 2P o]l o] Athene Sparta
Tebes Apole] HAFEE 2 FRAAR 2 A 52 & HAFTA G2 /AHHQ PolisH
B9 WIS agdtele S UERE v1S 2371 ofd we} Pelis 43 7te] gt &
AL Aoz HPe] AXPAE L3 ERHFHREE MEZ T, S go] 12TFT 4t
e 2F gAT ol (Macedoma)ll A ol¢]gle] FE A 2% o2 ¢ Polisit#r

20) Ibid,, pp. 7172,



16 ERES HE1IN

o FEmgaT] MR ARG 2o

V. Polisitfre] 4=

Athened] ®¥l9x FHU3s| H&3=] Bstrt, FHE Athened] §3L A+ dd
Spartaste] Atojel] #Z7THEi 431d W2 E 4 Amgo] Wisl T dEAREL AnE
AtheneZl ZHAE €2 o] 3714 WHeR 59k o Afojol Athenedl M Bl
o] f84o] ojzte] 2] FH 2 (Pericles) & A% £v MFFA 7] 235 28 S Z2
atod Al 2JoH Sicily) BAEol UM 3% Sparta@d] AXAQ Yl st @t
gt S ARMEHT A2 AZ3H ojstgict

Spartae = M EAke] Rl 2dte BES N Qea ofej ¥} of{ Aigospotamoi)
o] P (RTTRT 4059) 0] 4] AtheneE Z sl BAEmo=RE e %X 4 SR
719 t}&3] Athenet =r]o} Z2§c} Atheneoll thalste] s ge] o #(Thebes)o)
A Wotzil oy gy $HT e AL R op gt

Polist] 2 Polis?te] f#uHf$L Ty 2 s9n Bte A S8 kwirme
o) e} Polisit@ro) 913-9] FHas Folsin 39209 f8 Z@H 5o o4
th A sted 7o) st Aol A3kAl BRI MRS Hoje] FHglo] S A B3 A
S s MEel Aistel7) o) PolisAts o 23S Yuighe 2 Re L5 HAck ofd 4
HozRet FA43 2ol §utrd Ae) mhAln Y oldn)

BESE KT A PolisAtdle UIRHo= 43 dd8 71X 3, s Aa 9
5o oo} ERA) I EX o gfto] Aot G 2] e VY FE F
7Het FAH HEo] fE s KPolW RIS BEESELR @Y dite F9Y HAE
7t 2 oo chAlsle] ST AHE-e] & B FHE EXE Y 2eE TS A KE
oz gemA PR W= g Fat 1 7ol Pl RIS ¥F AN Y B
Koz s

Sparta%®. o} wol= HZFog #|7)4] E3tx EAY FHE JPslo] PHHAT HiE
ol #RIAT Erih St Eo o] BAL LA 4SS Tkl Al o) A 7)uke) W
AR FAO] @A Biadl v ML 222 R MR €71 £301 A3l gEAn
5 =

o213k M g Hoj3lx] ¥Rx ojr HRZRE Polise] A& FA1 U
ol A& T H el Awte Polisktrols] Gujzte] Ha} fukalA UL FFA AN 24

_.34_.



Hete] MEHEE 17

o} Apztel] th4late) A ERC] 2ot AR ey At R #HE Ak &2
Egel F4F BAZHREAE X 202 FIE(Platen) ok ~E W ~{Aristoteles) 7}
2% Polisty #FERER S BAE go] ol s ikin el vk o]t

o] Efftoll stz A x|stel glojME ol =28 v) 2 (Demosthenes) 7t AA3) F34
@ Polis® M7} g2 oivl Ao A43 g3t4 o A} e o ki elg)
o] Fazol 3 Mol BYe I AXNESHE FAdo) sHYFAN] AFMEE K
g1#52] Poliso} v]f3] g 4e 2 4@ty shd 2 #H oM ol B3 4
25 gl sh= HolUny gataief g,



RERPRE(L o) BRI E IR

&« B F
B *x
.4 @& 3 Hlde el Bty dely
0. BEas 447 4. B2 ¢ 2]l wEns
L A 48y gget FRIER
2. 94y g3 V. B8] 437
. #Este] 447 1 @4 BEshe] ¢4
1. 2dA2te g4 2 37 RE ot ¢4
2 FHYY R B 3. A Bigte| &4
3 47 e i g 4. Fade e =) gF3
V. &89 457 5. Asst Al o) REH
1. 2§77l BR 2 2
2 #g7lae vy
I.4 £

¥ 5i(standardization} ¥ dPH o8 FUL ov|gn}, 130t F(what) & FUst=
Lol mlela ZrFe] ‘EE23V ) olA et ARE S Fo Fodle Y Yo, wekH
A4 2} (typification) B+ FE23= FAlo] 1AL £F L ZA4A|7)e Aolmg thaHsim-
plification) 2} 2% gl SR #2252 FTdte FEHYA A ALxE FYdH
TPHE FoF AE FHeR sl Aolm weEkAM 7 ¥ (standardization) 2} ¥&1.
AR 2] 89 EFdhe 11 AN Eof U¥ Ty G A3 A A= oy
e | A A F 2 specialization) 21 e}

oA Ay s, 714 F7Y S8 €459 HES 28 Aol F3¥(quality)
& 40 ke Aotk B 2 e Hashe AR AAr} Ao, olet @
Aoz 278 JAEA] WA FA'E ouidte Hejr}, elu HEHd AR, He B
3, X, AF Fof wale Fo] He Y5 AT A Aol M 4B A5, ¥, F

» BAOE PS4 WHS B DA B
1) FHEM, B SREHRG, EH, 1954, pp. 95~96.



2 BESS E138

T& A4 she Aojn, FEBAL 712§ o] T slojof B BE BHetH P B
82 gt MmN olg)@ ATl Aol BatdAa U A 4 E2 (industrial
standardization)e} 32 %} 2 .

¥ (standard) o]& olel AAde] thslod Alae] Aot upol ostw Fak(d. 2. @)
AZ AN B2 Aol [4H8E A7) A% A%, 7%, 24, 79 £= 73, (8
8 atyle] HE £ [AHEE NY2ted Q9L B8, Wy Tt 24 (4123 a9
M (9% v, 933 == 893 A 502 Arjsw o}

ME(E - 5 - 2)4%9 YoME 3 AIE [A rule, principle, model or means
of judgement, estimation, or comparison. |, [ An authoritative or recognized example
of correctness, perfection, or some definite degree of any quality, |, [Criterion that is
established by authority, custom, or general concent as a model or example to be fol-
lowed. J, [ A carefully thought-out methed of performing a task. 1, ['Something perma-
nent, something that has lasted a long time. | 2.2 Abdo) ez gleg 2 4 g
o}

T etol 2 wE A ol A - B - b - % (8Ah) Sol) B9 7ol dutFH o
ARG Bag A - 20 -9 - 25 S€ 202 X8 S 2asE . 2ty
S a9 e AEE 3 o8 AR B8 AL B BEY, meld
28 32 98 v #AHE ALE Y] FAY o)A Wele Twal] HAdAe, g8
- 2U Y-S 5L YN - 2/ 7 Y - AT IASL HYslom
TES - BEHAY 7Y, & BES 950 23RS T ok @1} 19 e oln| o
‘BEE AR, aAL BLRES s =AY P97} TR T H28 §%o|,

#E L& JiEeTte 2o] QAR ALEE7] AZREAE Byea) goit o Ay
A He) FaR] a2 29 slHvld) e A2, A YES] vakgl 5 agxa) 21
A5 7124 =RYUERE) A=A ool Rvre Basn), Tty @ Boo)
FAEANA 71 AR YAE AZZ ST Uty )N R H 2 xo|iin) A}y
o] BIE Fe 7S et G54 TR QA 9518 QPR L pe A

2) Spriegel, W. R., and Lunsburgh, R. H., Industral Management, 4th, ed., N. Y. 1947, KPC,
, THEHE 1, 1970, p. 117.
3) TE M, Bibo KRS, B84 RREA, Vol. 24, No. 6, 1971, pp. 35—~40,
4) The Shoter Oxford English Dictionary, Oxford, Clarendon Press, 1973, p. 2107,
Worterbuch der Deutschen Gegenwarts Sprache, 5. Band, Akademie Verlag, Berlin, 1978,
5. 3546. Great Soviet Encycopedia, Vol 24, Macmilian [nc,, 1976, p. 458,
5) &EW, SR HIn s B, MR 1978, &

._38%



Edimm o] My Ny 3

o tEoR A4 B7|2 ot
1) E33e] 447
2) T3] 437
3) B85 4%7)
4) EZ 3t §4371

. ¥F3}e] 2847 (Creation stage of standardization)

1. RPN FF5)

o5 A9 B AuiF 5Po2 Jepd EE3E AR 2ol AlE HA Al o]
A d8 FH2 F £33 35 A QAo 7 Qizte] AFHF o Q7 AL
of Zxste] g} &, A A U 2doj7t YRGHR] @go] ARTHA, BAlde] A
£4d 989 A, 2Y, A5 BolM A RAF 1, E 719H 451397 1 of
FE(Egypt)olAat o)z BHEOZ whE 1Cubite] Mo} w21yl Babylonia)ol A
d#ez ¢SoHd AFE Y £7] FollA FARMS BdF3 ¥

olg} 3tA) £ FEH o] o] AFAHAA S TS A AL FREr] 9
g A $E dold e B £AE Al dA 3% Zde] == 7] AlRE T U 7,
52 47, 339 A7|E A7) A8 27 AHT

ol2] ¥t o] il 2L FREY) 93 o], WA, EF 5o 2FA7} EF ¥
£ 3ty (n4ly, dstnE(Pyramid), 2%¥322(Sphinx) ) 4 2 £9 59 4A
Heeoz gAY AFANE Folle LU E A SAE ] Yrp} o] mmf £y
ol M @A Aoz B.C. 5000833 WEo3 Aeletn FHEL”

A&7} iAo mEkol Y ERMBFRSZ $3% A% B.C. 2000 H ).

olell m2} EFEE 2R ATH Yol HYF AFHFEA 4BS A e 71259 UH
o2 ARy, AFoN Ao s HAGSE HE 5 ALY

AdgyH F2she Aoie T89S SEo] AP EFIHEY o) whyely H
o] @3 EEs YA QAR Boas £2 wuta Fg 5ol oEsle] FAE o

6) O TRERE, TREE{L J0F8, 1962, p. 11

@ £EW, EFEERyE e B, GRS, 1978, pp. 281282,
7) Llam, p 331
B) &%®, EREEMIY AL, RS p 332,



4 ERLE RBI3K

goho aeiut of Althe] EEsh oW 23 rhA 1 ER8HE siok ST AlnE: Supa
A1 By HEe B 230 o|Fojrieke Mol £58 olF1 UTHT B,
259 AR ALETO] Hate) SAFHN e Fehe AskA) YAD AF x4
ol YgFo) g We), A% FFo| S0} gle AL 22 BH Aeln).

2, oM HES}

A BE2PEH MY FFEANF AD AL =FYATY F71HE HH e
3 7150l AYHE 71ES W Ao 4E FUS FAsA PIAEH Y ¢HE 2 s
Z o] MyE EFS UL 2 EFUS TPA S 9o Fa o e B
F83ha £ HFAE A S o} stk side) A7 Azt
FEUAGA doME FEAMe 11, 124713 o7l e =38 FEAEEAN
¥43141, dedAMe nELzREe due L)y A(E)T dte F(T) 28
gl Zo] YAES Yiad 159 HHALEN AFHAY &, F4A 392 o A
o ERFe we} ko] ol f o)A 5 FP Al o Beise FAAT FAME 144
Zlef ejegtelele] =AY W FHA AN BIEEHUL, 16471 MFHoZ gaH o]E
v} A} &3} (Manufacture) o] o]d) s 2Fgo},

o4 HQl HFEHIE B AL 2 F AAYHd A 7IRIEY, £33l 149 FHE
AHEE g2 vt AL, FHE F& YA ol fdte FHAAM FrIv|Bez uiflY, ®
FHAR = AFUALY 8 AR 0] ALHZ o] 2R A ol F =¥Y FEIAEE AHUALE
2] H@o g olojAle T FF Y] Lo e} AR 2 B4 8% 4FE R
A HA}, o2 AlgE & Adam Smithel [FE® 14 & Jvehtn g,

oldlme} o] A7l e B3l 713 Fa Pl s TEPE A Foh) B Eo
A Bohs Aol AgE ] AlFsk 2Ade] HES ] 2§ Ay el AeHAE
dl ole 2zt U8, 4F F& ¢=e 549 Fele UHE F¥ st Aladao] dg iy of
ol o AfamiHo] 2 59 THEL A YL ol U

M. E£3}12] 427 (Growth stage of standardization)

1. FfLFERe] EbAY

9) TRIERE, TEEmel MBI RS, 1993, p. 20~21



ARmipito] Med) E8 5

ZM71 HolEWA BAE e dol Ha AEAEA, 74 RGN 71 $58
el 217t el £33 viEo] 23 3T 2 Fobof vy =Y BF a4
EE AUt o] dANA e BEde ‘TYY PHYLE B F QolE o= FE o
A3 Ppol FAHT UKL, of A7 HEME B& s BHs M Jeh)y) A)2E]
&, 2 4azgte] 712§ o|&¢ Ta5e 1o deiAz v 78 (Issac Newton,
1643~1727) &} M A (ZHA|FoHPrincipia) - 2t 7te] 583 fd2])7} HP€ 168744
o] dojgich,

T2 o) AN A7t F2h - AF - LFF - ¥ - 7EE Sl #8 FYE Jen &
gho] R RN YHE Fohsle) i Gt MAE F9ACT

79 A7 7|27 @ AL oo YA #AE #YY 2 (Galileo Galilei, 1564~1642)
o] #4ol W23 #&E2i(Johannes Kepler, 1571~1630}9] 8j/4do} o % HYA
(AZe)9) WA)oin], Aty BAL 160097, Fa42] Al - 2HAL 16090 P& ¥
F8), = AU AL 16199 1P E (52 2yl A HEE Aot

AT Baof o8] QPSS setstn 2RE 99 - A} AL Fedte 49 ¢
F e 43T HAE 4R F A E AY - @52 FAHAM o WIS e 4d
£ME e5Y 483 ojz22) kv A8 yylolztxn F21 . Ty o Al
o] & o]p] 1747] 22E] TAA2 vlo] (Francis Bacon, 1561~1626), 24 712
E(Rene Decartes, 1596~1650) Eolf gjsiA A)F4d ek 9o e, AT YH
Fed o2y ¢4 E SdBte] 712 ot 28 & AH o|Fo] Frch el 1
stz e AdYg e AlaE e Ay & O3S HEAE e dHE o) g
B} Aparga) b 2 3ere] ¥]nke] RAPE| A7) wlel Ml 24 7be e Aol

2. EMERT B/

Bt AA7e 2d3 Aiyee] 98 EE e Re & el AMdgl
b, (Y26 AFH(Webster’s Third New International Dictionary))ele ‘A3 ¥ =" o 2]

100 A 143 @gel ¥y
M2EE Fe gy
A 39 2Hg wkzhgo) oy

11) 5 7}A) B Apoloie BAY T8/ B Apelol] &al 3t ol M obe @A1glo] ¢¥o] Fpate, 2
FAe TEAe] Aol Fof vl NS Ao A Fo W)@}

12) 21448 27 &9, BAe Ao} A BEAlgle] AR A (FE/ET )R donly
FYA A FYUAE Fatgic)



6 HEER HIiR

BEE8E o83 go] d9En AP
o 2ol M= 17604 Bl
O Fgel 9% 714 =903 a2 A% 739 - 7l Fd Y] ZEl 711 FAY Yo
2M FHAEFY HAF S B0},
@ LAY Ayie Wake eE a3 Az 2§ Aolg Wy 7HAl] gk atez e
HE, A Yo A7) 7 =AM Fh RS HA FFAYANY] B2 ulHRA gL A
ol FgozA fAY T £ diiste F7171#e BEHE gge] FAY
A€ B oM =S
23 #oiie] 712 E o|fv 7igs H¥E FA7] olF AX7FE AoldA Fa
A} APY Yoz ZHLHA 71go] 7)glA SHE L AW, 2 HA (o2 A%
¥ AL 19471 F4 o1¥4 ol
of T A Ao Z o} e K Y Y A4 T U+ E AZBEL AH7E
At E27)AE A @5 4S A 2419 715 B HEEY &og Ux
Ao, %9 8E0 Az 7iEA Rk o] #o{3 FEFECIHUH.
= golel millwright(E4e}l B5)ete 2ol 12y 232 fg EelE Tue 7%
TE E3e Reo] ol 1EAE Het U 7542 AU I A28 EET|SAR
B2l #olyl A (Sir William Fairbairn, 1789~1874) & 71&olgte FEFob7} #9517
o] A-g HEAA o|gA F3L Ut
"k gel A gelEx dii-go] 7[A7)Ee] 449 WEAHLH, EXE Ve ¥
o2 583 FHE ul§ ZUAME 4Y 7 e AHAUt 21588 AFAH 9 7
A2 YAYL, 7AZ3 - FF - AU E HE7L o] R T, £ o
FRaa 7|5 add - A2 2R UAUL” A7[M AE(measurement) 2 EE
3t5 ovjste AHelth

347 IEe WN T HER

1847] B Tl Al VgHTe) TAL Pt TR 44 A@sha 2y
g 71gol B} APEHd ANERES Fole WHOE WAl ofg YAz A s
Eol ol Bl Almge] HAG dAlel AP eIk el G B
& Alele BFote] Yy or FEE i,

13) S E TR G A, BAIRIILER, 1991, pp. 31~32



EREmp{be My K 7

1) Bt iAo @4

9 ZFe] Ealnl{Joseph Brahmah, 1784~1814) 2 2Z#o]{Henry Maudslay, 1771~
1831) &= Aleke} Eejojm Ba(GHR) & N2, iz FAH) A4 duleA
© Algo] 2AEFE &l 1 808 2REY 0] AF dHE oA FHEF
€ Sao] 2YA|A 2R0E Wold 78 ol 2AFe AFee AFFANE + U
A ej, 1 AR A2 HFEFEC) A7) £22 F BE Hd W EFES
FEHS AUA HYLH, 2 ¥ gelol=d ity frde) Apna g chE #3714
T 287l ol28 AFE) FF 3N 2A & HYche

2) HRfE UelE H89 MMgER

¥ n)F9] o]EV(Eli Whitney, 1765~1825)& B3}l o3 T @9 H:2]g 2%
Wite] A g3te] 2 A Wi o 7|2 E Holch

232 A FEe 235 YA AdHoR AFHT Ay, T =PHAY
(1755~1783d, 13705 SRHAL 17763} 28 oo} dlgfe] AF S Tafrold 4]
gt sl2ich 59 2AF 3 FEe] Hd BYAke] i 239 ALY 84
o]}, 2 FAYGAR} BE A VoM SYUF PEolele BYA FE =
Eafopst gt

FHeo|EYe 271 W 3 =7 (4848, ginned cotton)ol] 2]@ A HHYL EujE, ®
Tl A 84 HElE FHEH 2 AAE 59 MEE Ak 2, 179800
Ao 4% 1T S Agstn, o 7HA] g FEsHEA] 1809de]
Hc), gte|Evrt EFE3E A ANAGE dvht A Fldflerhe, A AR HE
Aguraol &Y 269 YAELS F WY LFH Agy RAA AR Reolx
¢+ Ack A HEF AREL Ho|EYZl ¢EF 2538 A4 28 - 2@ 2=
HEo EF% I8 et foh

3) & g A ¢4

aj7]a & st Falslol @ R, £ Y2 FEat 4uAE dX s FA)
Atelold), o) A= X 3] Abartalo] QU HHFHA GRS AHelr) GFo|h @

(Zng)ox §H# oy 2m 2(Adam Smith, 1723~1790) & o] #HAJollA] *E¢l2 o

14) THRIERUR, TR MR B, 758, p. 25.
15) kiR p. 26.
16) WE LR IEA, AW, p. M.



8 @y 1K

2] 7HA] ge] QS FUA e & 990 I L JdFsta, 109 At 9 g
e 42y FERE 1A= B2 Qg

o] 4L AXFYE UAE ¥, =3, B WE he F, o 180 3= A
¥, AAE 24 AR /AT L, o] B zAgate 2~371A] 2L FEA goas dudy
48,00070 o), 121 317 4,80070 ©]49] ¥3 A3} of g 2o 2= e o] 107
o FPAzE 47 P or SAE S HEA How &7 10 20/ e A, @ § A
He wgR 2PEA nE23n ¢k /i

28 ol A Bjekd el g8 EA{a#) 9 fad 7Uske 3714 <]
d, & TLAYEY B2 2@ 75 B, & AN e oz §F g A7k
o] Aok g A deslel % F7 - 71419 AF UL gloky AE3 1 kW

4) FERWPME) 9% TRE ANRES) APy

g2 iy Z3(Sir Samuel Bentham, 1757~1831), T# %2 Hzd{Marc Brunel,
1769~1849), 18|22 Mg 959 2Z¥o](Henry Maudslay) = £ de& 285
of THE SAHEAY QR AMA2AE G FAY FE £2 @ H40T,
2 AR ZACIERT S 18T 1,500 ZA$AHE o[ g3 310, DR EL
10%E70 o] el @A Aot Yok e} FAHRE o] BAale T Loz AFAL
5%07] dfFof At YAke FaE FEAIF) 70| HEZo %)

olsll thal X, $e] Al Abgel 8:dT 73 Fol 18080l LT A2 E BAA 2R (FA]
o= TExvlx= #3714 ; portsmouth block machinaryel B23&) 2 232 42350
Hde] Y HEZIE AY, FHER FAU L AZAP2EA, 4 13099 - Fo] 5
A AR B3 1099 vlgEFel #d & oA Aok 2 23 A7 13949 BAEHS &
g & oA Hol 2 ¥ BAgA EapA 8 WA o] AlARe R o= 2y Pl
E MY £71 AUh

5) 3Se] YA (EHs{t - Mikft - WFL)

219 271 Al 25d B9 rledde s 4o de 359 93 —HE3
{standardization), @<= {simplification), ¥ E38Hspecialization) —ol| A T3] 3
I HEde 928 UF5 e A, o A HAe] HEg rhsEA ¥ A gdE

17) TRIEENE, TREMR{L2] WA R, ATRE, p. 24
18) AR EER BHE A, dAREL EW, 5308844, 1985 pp. 31~36.
19) @ 1750~1850°3 4 AHE-8 A Zxybd oz Ash el T HvjdE,

@ BETEEEGS, f0K, p. 34
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ohd zt AN E BUL Yyl AAE WoE YL EXMLE T8 Alma)
o] wg 7] fFolala A, ZF, SolH sk FEAE F& U2 279 ga EE=
Fusel o2t 71Fg dYstn 2R ¢ e e dujojth 1 wasel AEg
g 7hsstl sl AL (NG, B8, RE), Hik, 8] B2 Fooln Yoz W
Be W2 s EEadl ge @4s=e R, shve SAHe OE $714 59 49 dnae
@71 EA g ol

N. EF3 9] A7 (Maturity stage of standardization)

1. 277 |=2 e

194 1o Felge] 714 0] 4@ FFAo] Szt YuAde AH BIshe 7157
o|9le] 7jAE dA - &3te 71g, AFE AAste 7l R AAEL FAELE gFE 7
271 9ot HAx, F3hRed 7197E AWEZ 7L g =t oebA 19
A7l FEFEE DA 53 o] Sl Sol AR F8F - FEH A o] 174
ZIFE EEE7] ARG AH g wigo 2 YPEE ] rjgoldtil e ARH - v
H ANo2 JARE 7oz 5E Syl oi2hT EX - /1A - 4] - AR F2
If71E, FAEE AEH LR ffe 7] @37y ol23it)

2. el |&e By

19417] ol o]22 F3 AAREY 20l B2d A Fer) P hEsso] £A4n

& B2 A2 284 - FRH AP 2E 7] oA HA, v o) g #
2ol =&l He AW, LHFY Ao AL BHSA 2 TH7] A ST, AEL H
w#3te 7129 7leL 2 ReRYdhe A9 FUE 941 BYo] #Ha) Fopiz o
el oo},

ojgf L& AN 7o Ygata 1947] BARE 20417] 2o 22X sidE Ho| Hda)
(Frederic W, Taylor, 1856~1915) 9 ‘=23 @21’ 7 M ol&(Henri Fayol, 1841 ~25)¢]
‘AE3E Fepitolghe B XYY MAY, Hde €PAUL Bt QoA &
$ T, HolEL 71YE ANHLz sk UPalA E4d ArHcks Aol P 3l
o F o FH AEH K] o Te'E Hute] o9 'e HfAH Ao Es
#}E HAde FoAA UXF, ool 2udol 4AE B2l7iEd] Yol 8 3o, o



10 E%n$ B3

AT 5B Bel 8 HYShe o9 A

of7lo) oj2e} Wiz nE7IEe] Y BeVIE, & BUE THRE A1E) AP Adde
tRE 714'] B4@ ol 25 B 719 71&9) IE(Industrial Engineering) 9 2
o] 5@ Aoick, 1ES) 71&9) B2t o4 - 247 BFo2 Fushey) A4s 3
= o) e e 3 Uk

3. HIG2{S) 2aE M2 (Y - oA - X BESH)

gzl ety ey it T 7 TEALE AS AWAY ¢ U=
Y UAe A9 28-S HY3la £ HA9 @& FA37] HEA gloa] 2AR detol
g #er)ey AAeln, 2 78S o]F e AL 259 o7 B3ke g A7 (methed
engineering) ¢ 2 &3 (work measurement)o]t} WY PTE 3o He} FE A 7
Awdg AR, AA 23] 7HF KA el d 7 AevtE A9 oA H
71gd, el 7Y FEAo|E L QY AU E AEFPTELR 4F3n, oL
ALH oz 4% ¢ UATF #Asteie 3otk 2217] A e APAAN dFAe &
Aot FAgo) APeME EFEASTEe] 4 - FAHEST EFHE oot gl of7] 4
W24 oAA . 23 #F] ZF7) Bel7lEy 7R FaAHAL?

Hde 29 AU =gdM EESE A2 deye] AAE 432 s ¥, 5d3
HFE2 715 AN M E AdFsta A ok oht 20] FEalel oist Al g ¥
A AlztelA] Hole e A& AARRIR vt & Hdee s Tl a8 ey sl
HA BES 4R obx, A A D (22 X)) E Fld, ZAY AYF YA 7}
FTUHRE AR 7Y 7 e 1o r|ES FELE 4F s At”

uperr FEeolghe 3L on 7y FR AR Floin] 7l g0l Halel Al ®
Fr 393 FASe ok e Aoz A B it ol Hale e X
FFoMx 2d & FrEoio & Fort

o9} o] A& Helul, R&d 0], S| Erg Alghe] XY AF - 2 F § 2
of gt #F 8] AbdE ol Aol 27 Bl Aeloh

o|2M Jid - EW - g - Aale] BE BobE e ¢ FEIA Y st dddly

20) SR By, ER TP, HILdRR, 1969, pp. 19~21.
21) F. W. Taylor, ¥, L¥T—. IBW, B4 BBk, EERERIN$E, 1957,

22) Mug5E - By, AR, pp. 19~21,
2) B, R BB o R/E, AXM, 1979,
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712 AHge] ggsdckn € = o

4. ASBA0) o/ Frele| SEASY SHHTW

718 g ~(Frank B, Giloreth, 1868~1924) € #sihd el 7ol wie} Ad & F49%
] “one Best way of Doing work ™% 2235l o] $8310 FadFol 42 F35t}
o FAsle nl A4 £ ARssich 7R EA) RFEATE v Paid HF PAS
of EFEA|go] 4H&, o]§ AE¥(Therblig)elel W fct. o] 'riel Fo Ale=Hol HA)
o] PTS#:(Predetermined Time Standard System: E& AJZH A d3g) e 71271
=3

0]8] #o)-&({Henri Fayol, 1841~1925)¢] 4% @4, ol*<(Harrington Emerson,
1853~1931) © &&&, vlo| A(Elton Mayo)e] #a]8] IHH &1 F o[&L FAsld
aha ) lEo] Ae it IdH Az A0 o FA4e A EAE 94 BEE
8 feol e @271€) el wet diMsen stgon £E28E F78 HFALD
Hofck,

V. ZF32] 84 37 (Activity Stage of Standardization)

1. B E=2te| ErY

184171 atoj Dol AFi& o] A7) Ho 71Ale] ej# FPE Lol LFEHZ, FPHF
A (7Ig$Ee) 22t 4, 44 - 2Asle Y& oA GHES. o]} st
Az2zYe] AT AHE o] 2047 27|ole §& edTHst AdDHE] HHA
e $g™g A7 A&sRc

olg] gt M= FUGMEL Mool BW7Igle] P4k- ool e GE AU
o1}, g971ge WRERV} e 4 7149 Pl - A AR BED @A T
& A HAqch TH A AEEE d= Ho] HRU7IPEY F5oid AHYET=
Hg 143 = o] GMEZHEFo] 97) A2t

oA, mzel = 19028 H7 - vjA - AE - ZIYE & 7Te FYAE] 979

24) FHEE, fERFR(ERTR Series), 5045150, 1980, pp. 78~85.
25) B TX Hik g a, fikE. p. 37
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A 2 AjEERY ] BEAE BHoE b n2AEAHHA(ASTM)® M dgE9e
o7 Eg e o AT FHARLHE FHOR e vFaEAr|EH(SAE:
Society of Automotive Engineers}7} 43 ¥o] 1 ARIEES d@o R dHFHets A
A a A Heich

2 D7t RESS| By

o] XY BE MATMEC] THREEHE AAFA HAL, olRvldle K] AeidMddA
FFEHOT AMLE = Qle V7 - ADES} g8 ZixatAe] AlAs AlEdy 5§ @9
g Eo] FH A REAATIEE S Dol 471 AR

a2 EAQA o2, FZAe 19019 93 EESN ] MRo s AR - 2H7]eAY
8- AZYY - A% AP BEHE BHOE e FTATHAAYIA 4EAUL
o] 8 AR AR AFA HEEO] # Aeld] 2ol EAAAY dAlo)] 3 skA
g SFudlold @At WA 0] A HPFHE P33 IAL FYEoe] RE A
o] FFOR ANBES PO, o8 vt I7HA FEY HE e A E7id ]2

I ¥, o) e ARECY HEpd m@EA g1 g Bokd sH BEEE 4
A&tA sgled, 191830 A=FAT A =9, A 19209 FHFJEAE L
Ao 19319 2599 92723 (BSI : British Standards Institution) 7} = o},

274 BEHE 929 HE oo 191799 e 5YFZH Y (DIN : Deutsches Institut
fur Normung) 2] H21Q1 43714 FHFEAHANL, 191890 = mF 21 HH R {AFNOR
: Association Francaise de Normalisation) 2] HAI¢l 44 FEa ¥ I viFHHHSE
(ANSI : American National Standards Institute)e] @<l vl=FJ7A Y7L, 19219

e 9B FYRF2AE (JISC : Japanese Industrial Standards Committee)2] H41o!
PAEFASYEAE (7 JES : Japanese Enginerring Standards)z} 192399 2v]d)
Eduyzig i]e] 272 HYY(GOST : Gosudarstvennyj Komitet Standartov Sovieta
Ministov SSRR) 2] AQ] Av] EQdw} FYREE7] #7] LFéto #5-2 Ak

3. M EZ 3| EHY

19417] 258 20471 20 BF FHECPIA L FFEe AN S8 A b

26) ASTM : American Society of Testing Materials :
27) ENER, B KSR, X, 1954, p. 104,
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Hz:3=, A GMEEHANA 3718 EE8= SAEHAD. 22 o] FHEE Bzt A
H| 2o Aot Aealgo]l GAHE Aol et AAMZ, Yoprtde YT og HA §
szt ojo} g ZAFAqI 7|2 FE QA Br] A EF ] WaA o] Hat #©A
A Abolell A Q14 % 7] Azt

3 HEe] A LF2E FHOE #Y AFdA AFEAY AHEFE FPow
vetstoh. 1875390 1870 9] Fo2 08 (meter) 2 oFo] HZHEH o], Hald ZAH 7)79)
FA=FYZE A3z, vE]d B9 i@ =AH BF - M gEo] A7NH7) Alsisd
g =

Helo] 1904l & v MRAIERe]20 M ANE FAHA7 8 oA H7I7I7]e] #5 &
of @ AN AHE FAH BEde] Hage #¢ Aoz AL, oA e] A 77 Heol 1908
ol o5ydo] | A7 H 3 2|(IEC : International Electro-technical Commission)~}
A5 A7 R AT oks] FAH T 70 AFEHAD

I F, 192699 27 AFEYH B (ISA  International federation of the national
Standard Association)®7} d@sle] A7) - A Eof o] Foldl ik FARER}}
AlzEgoy, F2 71AFdEok A+HY, 1ISAE 1930490 wrld APAge] i<
tio] o] oA @EE A A, 19429RE e F4E $Fo] FTAHDL wite)
1944dele AE2 18712 F7IRERFA 7 2P FADYFF 298 (UNSCC)
7HISAS] & Q3le] A9 A7l #o s FFHch

UNSCC{United Nations Standards Coordinating Comrnittee) & 1946\ fgioflA o
olg dx, ‘FATAs FHH FUH 2L Flsle 42 AN H HYS AF 3}
of, 2 A3 FAEEH7)IF(ISO: International Organization for Standardization)z}
1947'30] B 7)ol o] 2RIt}

4. SE{LIS Tl BHES}

19244E B 56 v 29] $¢3}E (W, A Schewhart) e &2 HK7HH 2 Wgo] FE3)u
FAte] felo] e e wehs Yol A @] HEYP 1 F 1931d THAE
39 AAH ¥ 19399 FF @AM 2 A UL 2889 §AF A F
848 F3Ack =¥ 22 A7i¢ fA(H. F. Dudge)¢} 20 2(H, G. Roming}~} 54|
&o] Yo Mg ¢jo] 32 HARS ot A vIFo] Adie)Fel] wet 2= BF

28) ol ¥, MRER, 434}, 1803, p. 49,
29) ISA : 10474} BE ¢ 1502 Heir)
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A gsic

a3d AR FAl) F7ie] o] 3 dele FAAHE QA T 2EEAN BE AN
E2X FAHHZL 0 AAN 2455 HdH U }

oY AEdiME 19263756 gyte] Adede] FAYe] g8 Az HUAAT, 2 &
2 AgskA] Z3ln AP Hae W MrieE d1E ASE glo] £ o g 2
o3t .

AT AFFE 9 ANfnFD FA7 Y EFLE uRlE AT FAE TS CCS
(Civil Communication Section : Y1IZHEAZ) & A7Z[FA dvle] FAFAS 93l 1946
el A71541717] welAd FA#e=9dd ASH) ool AR UsiH Fada e
A Zke) T},

19489745 d2FHES deasr|edd, dEF8HiYEe] A2 FAdR B
o Aol B go] AIZE YR, B ezt AHHYLY 1950928 Al dAA Hd
(W. E Deming) 3} #3H]J. M Juran)o] dEo.2 Solg} Axayct™ 2% FAd:
MR E 437188 FHIAM 522 I 2ol 717 Hof Fdde) g BEsvl 4
o JF5U

okl o] HEH Ee] ARHE Y-S ISR A HYLE ] A& Ly g A
s B AN, LEdEE 6. 254 S Rowd N e ARl FUHAL, 2 &
A% 257 oo Z2EAE gEMof 3t FE F2 o] glo] 7HF ol H9M He A
o) ety 19583l RS €83 37 AT FFEFTEA AH ) 4 UL
o, o] o g NN @A UM AL 2 #FL L

Abdd 2elviele] BES B2 Yol A=Al (A D, 220~640)° =FY A=) A
Alsle] olF o] FAle] FHEHE FP AT

14009th ol & HEMBEE 7} AT o Bitgol MR & ARSI om AA Hxz 24712 &
W3ty Y42 etalshe Z7H AREFA =L JlEE o] Bty

a2 Sy FEdhe 192649 28 ZA=FEH L 2R vy S AT 2 AR
2194949 89 FAEAAM, B9 114¥ 4R, 19509 3¥9 48 AP 5o] X A9y
HoH olvf 29 - BE F FFAIARok Ao} A FE AP

v F7HrEe] FUEEE 5L 19619 99 30Y FHET Yol FEHTA Al
Hen, Bd 1199 FHEATHE AEHL2 2 BF . $9Y AH71¥99 A3 EFE2

30) THEME, THERE) #3833 B, 1993 pp. 38~39.
31) ek, MEERRR L] Y Bkl B TR, RS BEPUEs, 1996, 2, pp. 6869,
2 TRHERE, TSNy, e, 1992 p. 18
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RIS PERhy HH 15

A4, 196293 28 = FUAETY 9 7172 FHETHYN HE 9 S 38N F
FFo g FHEFEY WS ¥ A E @9 UARI] T $2ETYF Y} A
#E A olet HHPsta] TAFZEH7]IF(ISO) R FH A7l Y (IEC) 1963 7}
AHA = act™

Sahtelel FYFEFE TAETHY Y G} ¥4 BHsdon] o vF, g2, =
i Y 5 dHo] F4sE olF9 2t AR EE L A2 AMEERZRE U E
235 71X esde 7SS AHE A g, fele Hgoid HAE 1)
e AARY, = FAAL AQAR S FHY FELR 2QlHon, AREFEN G K
F37) vkt e Baln Z7lEEAE $AMe R Adstd 27 AL B E 2w
A,

olo] wiz} fejye}l FARAEY AL FUEEEY AP 7125 FZ AL F
@ ezt gl

olul AZFF vt} 2o] Lot YI¥E FAE 2E3N7] 95 1961d 98 TUHE
T3S AP TEIHHE o9, 19633 78 7]aNd & A8zl ¥ E 2% KSEA A
£ YA I71 2o iR gd H71E etEEa 7oA AhHETAE MAXe R
AANEA He A7 a2 196090 2EvE FYESE 59 Ve gAE 4
7|14,

5. YEStAlCHe| EES

o3d, 1980 S EAM AL Hm L AFHES f.L22 8y Higo] F&3]
AAEs] Natstn I B MEl EEA 180Kk HHA 1 MRS $29) #
HEF S PR AZHES Ae Rel HYohL

S, itfrs B Ae] 44T HEol 10605/ SARH M2 e B2 Wihe e
0] Toha zith 2a5he] 198040l BolAAA E HMAH T 1EmEle] 1 £
o] A steiol 2)2e] Wike] o 24 = rh,

AL EEHAY TRIHADT € & e Mt RIREHA, Bitith S5
EREMAE 2ot N2 ith 2ol Wike] 2 B8olg,

ol g HMolU e THE MBLIE & BEE 70 ARUZE Hmo] W 2|
T P2 28 2ol BERSA H2ch o) G ol Mk AX HELZ 9] Wi

33) #dt, AAA, 199, p. 68.
M) TRERE, THME] B35 R, 1993, p. 134,
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o) B E olshgle).

PRSI o] k(e ol S 1980ELAT4o] A2t 1990 £ SoINHA ofn) gz
& #RE Sl Ao HAE. 14L 44 A% KESd KNS READ, 249 %
of Lolahe 21id7IA) ALE Ao E REE L} '

=3 gEAAE 10793958 AAH B2 520 £, FREYS HYTA, o
A AEA o2 UNEAS HF o, 19819528 MAAA S B2o] olg 52z,
ol BrIE A 2 7)eALSAAY ol Pol A&AY 4P PR WA
o2} g},

olo} ¥ TRAFE I, TINE R AFYTRE S PFAo] HE} Aw A,
A2 § F37HIgl0] @A SE o] ghon] £33 7o) fE ZA5A9) Ba 5o
2 2ulA)ge) iAol A&HoZ e FHT SEFHEE ol A S

1980t = 919} o] AN AA A P73 H ) B2éle FPEFAH AT 1970900 9] 7)
24718 G387 Slate FAY YAGR AZlN He] DEE BN D
Fre FYPYTo 2 APH AL,

19794, 1986\ &2 AT TUMY ZALEAC) o8] o §, AgRe] FE2HE 2o
2 YA ZAESHANNY mAE 2ANHCH, KSTF ) 2RI E A5 4]
AHQ Ao g2o) ZAFAHE ZA BT o HEL AT

o) Ao RlolME 832N AER A ol MAH WHEA ] AhH v)7Ho)
mal FA =7ee] ¥ ey, WEe B4 UNZIY £ 389 289 3434 S o
ZARLY Y St 2o e ET 4+ A BAVI) ZASHAT, E §29] 2A)
Arglol o] ARGl WH A4 ZaAl WESAc

198011 FUHRE 1990\ 2ute] YT Z UYL B 19890l & HFEE Aol A
Z, 1282 FIEZHAIYLE FT FHEYD, 19908%NE 1SO, JTC, 1/5C21 2
SCz Mg3el A, Wrle) R MBIt FHALHE /A T2 SAT IR T3
of 242 Furh 0|9 ) KSEAMS ojd TABMNAE £Y 4%, ECEHPY
EE8 24F APARG] AA=QT)

199198 FARZAANGIC 08 A, ARHSE o olen, FYVEY FE =
ZARZHE A4t TARZN BHHE 99 1SO TAB A7, 19914 102 1SO0]A}
Z A4, 1S0, TC104 EEioly) &2 5& Ba) TAEZL $5o) 2 Ao} o
2A H3c}. oloig ABAYEIEe] Hyges T2 AQUFES 2R 24,
ISO 9000 Al&) 29} & 91§ KSAAZIEe 748 5 71gj0] ZAREE 43 ¥ 4 9
£ 71ER|Abgo] AAE R
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.d &

st vhl Eujobe) Al R-E] 1847 woll Yot MRV L AX TREME o) YA, A
B, Qe AEE 2YH 7149 TS AW AmEso o9} ¥ st AE T
ZABx e 2047 2710 EF o h§ 22 FeAT7H} AP Se] Ay
of By FFTE M) Az,

ofelgt @S Il JU Pl A - Doist AW BEN At o} 3
Y7148 YR BT URA 2 7Y 71e - AES AS WD SAFHES AN
sHAl Tt T 2AE AMSEE 3t Hol HWI|YGE) Azolel AAHTE He o
A3t so] GANEF L F o) Y7 A=},

fid), vl Xe 1902d0) E7 - v A - AME - E2E L J1e} YA R o] Aqs)
AA B ARd e REE SFoe st nZASAYYII(ASTM : American So-
ciety of Testing Materials )7} Y SIU o)™ ¢ -2 ol AEaTY 0] I E T2
& FHos s v AF A7 £ (SAE : Society of Automotive Engineers)7F A
ol 2 ARIEFY d#oE SARTHE A HUR, oA GRNF NN 2AES
SH2 WHEEA 20471 2710 BaAhd Mvlae] A, A AlFo] AR oA L}e)
BAZ, voprt e aor JEEA A X237 st 230)7) A Byt &
A7l G, 5, €2 § AYAN: EF3 250 A=A}

ol F3e vis} go] 7ige] 5 VP AEYYING 298l =20 25
€ ETE FUT 1FE AZLEL Yahg AYet Abgle) o] Heje] Zag ¥
e e BENS V12 AA7L B 71E¥Ae] A3GE), ©(E), 20N Y EE0] 17
he e ze] £ad flelA veld BEate) gefolatn & 4 & AHolo),

P 712 AE Ee AEe] BEEE ojn Ar Aglo] Wasi) go)i Ale]Z
o] B Tl HEals FYHTiA FFale & muh= AlE £ gict wely alo)
Z Ate]2e] @7|3ll o1 A &3t R RFHE FAS b G B3] o
AHH A 7H 8 Blelr},

35) Ttk MM, TR 3068, 1992 p, 18,
36) METR MG A, 1IAS, p. 37,
37) FMNEEL BIIRE D 104
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BEAR

L B%—, [MEMBRR ] SR |, [ e R AR ), ImERAFRH, 1989,

© o o~ U

. EARE, TREERRELS] BRG GBAE W) [REAPE B0E #5178 19,

BRI AP A4, 1994,
, [ S S] 1SO 900048 & 2malEEe] MR 3 MRS 27, [EEERE
WOBE BURd, WKL E e, 1995,

. , TREE N (L2 B R BF R, AR MR &, 1996,
. TR, HRMR R E R, REMMFSLF 1978, 8.

, BREMEIE o] WAL, GEMRPIES, 1978.

. [EIEEmHIA S R ), BT, KSRI-MO-4, 1980,
. (EEmmme) Sl |, MEASHIR, 192

BUS, T T R WU, SHSEDMBORFIZCN, 1092,

10.
1,
12,
13.
14,
15,

NN, G RASE, R, 1995,
L RR RREER, R, 1094,

T Bes RE TEERE ), KEAEL, B148, 199,

TR0l o, REHE, R

o) 81, [isftel Baysh M |, [ A7 #M{L |, 5% B518 9, 1995.

##E, FMNER. &% (289), Dominick Salvatore(E#), HFEINE, ST HIH,
1991.

. TR, ExaebFE W5 W, amEEja, 1995,

, L3 {L 308, 1992,
, L3EmmiL o] WA RS, 1993.

BB TR GE, RARRE FR, 1988,

. AR R, 1991,
, HATE) SRR, 1991,

, EERIARH, [HREke) i mms ), KSRI-PO-115-IR, 1990.
. EEE A, KSHMWE, 1995

JEREE LRI R R, 1995,
, (e REER, EEER 3, 1995
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26.

27,
CERE, REERO - HORRNES, B A5G, 1970,
29,
. B, BB WEEO B, A, 1079,
3l.
32.
BRI, [1SO 9000 3 Y XOBs 2B ), B4 2 4 = 1, 1993,

REARE(LEN ST R, AR @, B AR5, 1985,

 ZLRE, [HPHID RHORMEEROMLS |, [BOER BAENEEEH |, 0Kk

®

36.
37,
BRI, [Hh 08T 1wISO 9000, BESBPHM & -,
39.
40.
41,
42,
. HCHE, I HEE AP, BawE, 1978,
44.
45,
46.
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BER, R F-v7v32-8 7493 %- w20, ERE(T), w~av e LBk
£}, 1989.
Ak, MRFEROBRES, BARBESE, 1994,

HING 5, mRikdl, BABIGHEA, 1981

AR, ARHKEE Wi, B Ll 1971
REMARS, [R#fE ¥ Y-+ n |, Vol. 24, 1994,

1G4, 1980.
AR, 1SO 9000 XRRM L 2 7 LERBA, w4V 2 > bt 5-, 1994
AR, AR Rikfbo Fi ], (e L RRER |, Vol. 24, No. 6, 1094.

WS, Rt B A HKEe, 1983,

L [RfBT BERI T, (Sl SREE |, Vol. 24, No. 6, 1994,
g, A%e RREE, AFHELEHAMRE, 1981,

NEE, REER, BRNEENH, 1975.

HEE % 7 = H, [SO 000D F~T, 1992,

BARMBEE, [Hw{k X+ ], Vol. 24, No. 6, 1994.

BPE, SR RICRML ABENEO b OEE(LiER |, $23E Bk  2E
T % 2 b, 1980,

BER—- TR, RERBAS A L7y o, ARHEHMRE, 1975,
. FHEEE, HEREATAM, R, 1992,
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